Dear [Recipient’s Name],
I am writing to explain and address extenuating circumstances concerning [Student’s Name], a student at [School Name], and their recent inability to garner information from their parents required for financial aid. While we understand the importance of open and timely communication between parents and students, certain challenges have made this difficult in this situation.
[Student’s Name] has faced limited access to communication due to unforeseen issues, situational constraints that prevented immediate contact, and personal safety concerns that complicated their ability to communicate with their parents. These challenges were not intentional but rather a result of circumstances beyond their control.
We acknowledge that the lack of communication has raised significant safety concerns for both [Student’s Name] and their family. Please be assured that steps are being taken to address these issues and improve the situation moving forward.
We kindly request your understanding and support through this matter. If there are any additional recommendations or resources the school can provide, please let me know.  Thank you for your time, understanding, and continued commitment to student safety. Please do not hesitate to contact me at [Your Contact Information] if further clarification or discussion is needed.
Sincerely,
[Your Name]
[Your Title]
[School Name]
[Your Contact Information]

